Steelman Telecom Limited

(Formerly Known as Steelman Telecom Private Limited)

DEBTORS PROVISIONING POLICY

Introduction

The policy aims to ensure that debtors are disclosed in the annual financial statements at the
amounts deemed to be collectable and uncollectable debt is written off within the guidelines
of existing policies and applicable legislation. By adopting this policy clear guidelines are set
on the treatment of the impairment of debtors and write-off of debtors.

The debt collection/recovery policy of M/s Steelman Telecom Limited (The Company) is built
around customer dignity and respect. The Company selects outsourced agencies to provide
such services. The agencies must have unblemished records, should be free from a criminal
background, and should agree to work within the framework of the Company’s philosophy,
policies, and business ethics. The Company meticulously follows due diligence guidelines in
the selection of our outsourced agencies.

The collection policy and the outsourcing arrangement will not affect the rights of the
Customer against the Company. This includes the right of the Customer to obtain redress as
applicable under various licensing conditions, Indian Telegraph Rules, TRAI regulations,

directions, and orders, etc.

Objectives of Policy

All the practices adopted by the Company for follow-up and recovery of dues and repossession
of Company assets will be in compliance with all applicable laws and regulations. The essence of

the Company’s policies/procedures for collection & recovery of dues are mentioned below:

1. The Company will send a detailed monthly bill to the Customer on the predefined bill date as per

the agreed bill cycle. Such bill shall include details of all charges, payment due date, delay
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information about appended collection/recovery policy & billing dispute resolution mechanism
on TTSL website. This information can also be provided to Customers from Company’s customer
service centers. In addition, the Company will send an SMS / outbound dialer’s call to the
Customer, intimating outstanding dues and due date by which Customer must clear his dues.

2. ensure any long outstanding debt is evaluated in order to determine the possibility of realizing
such income as revenue.

3. ensure that where it is evident that a particular debt cannot be turned into a revenue such debt
be procedurally regarded as irrecoverable.

4. ensure that outstanding monies which have been outstanding for a long time after all attempts
have been made in terms of recovering them should then be written off.

5. ensure the identification of bad debts during the course of the financial year.

6. provide guidelines on the writing off of bad debts at least three (3) Years before the end of the
financial year.

7. ensure the proper delegation of powers to the chief financial officer to write off bad debts up to
a certain amount.

8. The Company shall maintain secrecy/privacy of the Customer information as per the licensing

agreements and will not share the details of call records with its agencies.

Legislative Framework

Standards of Generally Recognized Accounting Practice

Applicability
This policy be applicable to all categories of debt.

Identification of Irrecoverable Debts

Debt is identified to be irrecoverable after the whole credit control and debt collection process
has been followed and no payments were received towards the outstanding account. Once the
debt is regarded as irrecoverable during the course of the year it must be grouped with others so
that at the latest by April every year the report be submitted to approve the write-off o

identified irrecoverable debts.
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Stapes taken for recovery of Irrecoverable Debts

In the event of the continuance of default in payment of dues, the Company may initiate recovery
proceedings through Company’s legal representatives, advocates, and solicitors against the
Customer as per service agreement signed by Customer, the law of the land provisions, and
various other statutory provisions inclusive (not exhaustive) of Negotiable Instrument Act and
Proceeding under summary suit / Recovery suit. Any legal case arising from such dispute may be

settled amicably between the Company and Customer.
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